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Abstract

This document provides answers to the most frequently asked questions (FAQs) that IT professionals have regarding Microsoft® Windows® SharePoint® Services. This list of most frequently asked questions about Windows SharePoint Services was created by analyzing information from a variety of sources: the most frequent product support issues, Internet newsgroup postings, community-based e-mail distribution list postings, Web sites devoted to Windows SharePoint Services and also questions from Microsoft customers and partners.
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Introduction

This document provides answers to some of the most frequently asked questions (FAQs) that IT professionals have about Microsoft® Windows® SharePoint® Services. The questions and answers will be of specific interest to system architects, implementers and operations staff who have deployed, are deploying or are evaluating the deployment of Windows SharePoint Services in a medium or large size organization.

Microsoft Windows SharePoint Services makes it easy for IT professionals to implement a dependable, scaleable infrastructure that enables teams to create Web sites for information sharing and document collaboration, using straightforward administrative tools and services. Because it is built on the Windows Server™ 2003 platform,  SharePoint Services provides Information Workers more effective information sharing, collaboration and discoverability capabilities. When deployed within business units and across organizations, Windows SharePoint Services  benefits IT departments and administrators in the following ways:

Reliable and scalable platform. Whether deployed on a single server supporting a small organization or in a large enterprise with tens of thousands of sites and thousands of users, Windows SharePoint Services provides a cost-effective, scaleable collaboration and information sharing solution, without compromising system reliability, security, or performance.

Powerful administrative control and security. Windows SharePoint Services enables IT Professionals to establish a foundation that can help to reduce administration effort and total cost of ownership while providing exceptional support for present and future team and project collaboration needs. 
Better management and consolidation of corporate file shares. Storing files in Windows SharePoint Services document libraries provides many advantages over storing documents in network file servers. Windows SharePoint Services supplies Web sites with document storage and retrieval with check-in and check-out functionality, version history, custom metadata, and flexible, customizable views. Users can find and share data, with the added assurance that data will not be lost. Overall administration and associated operating costs are lowered.

Easy to Extend and Integrate. Windows SharePoint Services provides IT professionals with a collaboration environment that is easy to extend and that can connect disparate applications, solutions, and systems into an integrated platform with less administrative time and effort. 
Rich Partner Ecosystem. Broad adoption of Windows SharePoint Services and the resulting demand for related applications and services has lead to the development of an active and growing SharePoint partner ecosystem including ISVs, system integrators, educators and publications. 
Rapid user adoption. Rich out-of-the-box functionality combined with Windows SharePoint Services integration with everyday tools such as web browsers, Microsoft Office applications, e-mail and instant messaging, enable users to quickly and easily begin using Windows SharePoint Services—reducing training needs, and helpdesk and IT support requests.

The frequently asked questions for Windows SharePoint Services are divided into the following categories:

Planning

Deployment

Usage and Management
Windows SharePoint Services Frequently Asked Questions

Planning
Windows SharePoint Services as an Upgraded Replacement for File Shares

1. Why would my organization want use Windows SharePoint Services as a replacement for file shares on file servers?

Answer: Prior to the release of solutions like Windows SharePoint Services and SharePoint Portal Server, many Microsoft customers relied on conventional file servers for collaborating on documents, long-term document storage, software distribution and related activities.

Though they were easy to deploy, file servers created a number of challenges in most organizations:
a) Discoverability. The more successful file servers became, the less manageable they became. Folder structures were often created as needed, making it difficult to locate, reuse or re-purpose existing content. With file servers, the types of document properties available for searching are limited to the basic file system properties: file name, file type, created and last modified dates.
b) Security. On file servers, the typical folder-level access controls allow any user to access the folders’ documents and subfolders, allowing more people to access the documents than is required.
c) Policy Management. With file servers, it was difficult to enforce uniform policies such as the collection and storage of additional metadata at the file share, folder and document level as well as operational policies such storage quotas and restrictions on the types of files that can be stored on a file share (such as binary executable files, script command files, MP3 files and large image and video files).

Storing files in Windows SharePoint Services document libraries provides many advantages over storing files in simple network file shares. These advantages include:
a) Applying custom properties to documents so you can store more information about their content. This allows you to more effectively store, organize, and retrieve large groups of documents.
b) Using shared or personal views to sort and filter documents that are of interest.
c) Discussing documents online by using Web Discussions.
d) Using content approval so site managers can approve or reject which documents get added to a document library.
e) Initially, by default only the owner of the SharePoint site has access to the document libraries stored in the site (in contrast to file servers where, typically, all users have access to a newly created folder).

Resources:
Setting up Windows SharePoint Services as a Collaborative File Store, http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/fsdoclib.mspx 
Backup, Restore and Disaster Recovery

2. What options to I have to backup and restore my Windows SharePoint Services environment?

Answer: There are several methods you can use to back up and restore data for Microsoft Windows SharePoint Services. Each of these methods allows you to back up and restore data, but each method acts at a different level of granularity and may require different permissions. You can back up and restore data for Windows SharePoint Services by using the following methods:

a) Use the Microsoft® SQL Server™ 2000 tools to back up the databases. You can use the backup tools included with SQL Server 2000 to get a full-fidelity, complete backup of the databases used by Windows SharePoint Services on your server or server farm. When you use this method, you back up and restore the entire configuration database and each content database on your server or in your server farm. You can then restore any or all of these databases. You must be running SQL Server 2000, not Microsoft SQL Server 2000 Desktop Engine (Windows) (WMSDE), to be able to use this backup method, and you must be an administrator on the local server computer that is running SQL Server. This option is the most secure of the backup and restore options described in this topic.

For more information about backing up databases in SQL Server, see Backing Up and Restoring Databases by Using the SQL Server 2000 Tools in the Windows SharePoint Services Administrator's Guide and the Help system for SQL Server 2000.

b) Use the Stsadm.exe command-line tool to back up individual site collections. You can get a full-fidelity, complete backup or restore of an entire site collection by using the Stsadm.exe command-line tool with the backup and restore operations. This method of backing up and restoring data does not require SQL Server 2000. However, you must still be an administrator on the local server computer that is running Windows SharePoint Services in order to perform this method of backing up and restoring.

For more information about backing up site collections by using the Stsadm.exe command-line tool, see Backing Up and Restoring Web Sites.

c) Use the Microsoft SharePoint Migration Tool (smigrate.exe) to back up individual sites and subsites. You can back up and restore individual sites or subsites by using the SharePoint Migration Tool. This method is not full-fidelity; you may lose some customizations or settings in the process. For example, security settings for the site, such as user membership in site groups, cannot be restored when you use the SharePoint Migration Tool. However, with this backup method, you do not need to be an administrator on the local server computer. Any member of the Administrator site group for a site or subsite can use this method.

For more information about backing up sites and subsites by using the SharePoint Migration Tool, see Migrating and Upgrading Web Sites.

The following table describes the scope and limitations of each backup and restore method, and the permissions required to perform each.
	Method
	Scope
	Limitations
	Required permissions

	a) SQL Server 2000 Backup and Restore
	Database
	None
	Administrator on local server computer

	b) Stsadm.exe Backup and Restore
	Site collection
	None
	Administrator on local server computer

	c) SharePoint Migration Tool Site Migration
	Site or subsite
	Some customizations or settings may not migrate.
Does not migrate security settings.

	


Running Microsoft SQL Server tools frequently (such as once a week) can be costly to an organization. Also, these tools support backup and restoration at the database level only, making it impractical to restore single sites or site collections. The Stsadm.exe command-line tool supports complete backup and restoration at the site-collection level, including security settings. It is ideal for targeted backups and is less costly to run.

A practical and effective backup strategy for your Windows SharePoint Services installation is to use both of these tools. At longer intervals, such as monthly, back up your entire set of databases using the Microsoft SQL Server tools. At shorter intervals, such as weekly, run Stsadm.exe to back up just those site collections that have changed. This will facilitate quick recovery of lost items with a minimum of space usage, while the Microsoft SQL Server tools backups are available for large-scale disaster recovery.

Resources: 
Backup and Restore Options for Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsf20.mspx 
Data Storage Design, Backup, and Restore for Windows SharePoint Services, http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/wssipo2d.mspx 
Capacity Planning

3. How should I plan for growth with my Windows SharePoint Services deployment?

Answer: There are two kinds of capacity guidelines that need to be considered for Windows SharePoint Services:
a) Throughput. The approximate number of transactions per second that a given server configuration for Windows SharePoint Services can handle. This guideline helps you determine how many simultaneous users can use a given server resource without negatively affecting performance.
b) Scale. The approximate number of objects that can be created in a given scope, for example, the number of documents per folder. The table below will help you determine the server configuration required to host a given number of objects. The numbers represent general guidelines and will need to be tested and verified for a particular hardware and software configuration.


	Object
	Scope
	Guideline for optimum performance
	Comment

	Site collections
	Database
	50,000
	Total throughput degrades as the number of site collections increases. Recommended maximum content database site is 25GB. If more storage is required, multiple content databases can be configured.

	Web sites
	Web site
	2,000
	The interface for enumerating subsites of a specific Web site does not perform well much beyond 2,000 subsites.

	Web sites
	Site collection
	250,000
	You can create a very large total number of Web sites by nesting the subsites. For example, 100 sites, each with 1000 subsites provide support for 100,000 Web sites. Recommended maximum content database site is 25GB. If more storage is required, multiple content databases can be configured.

	Documents
	Folder
	2,000
	The interfaces for enumerating documents in a folder do not perform well beyond a thousand entries.

	Documents
	Library
	2 million
	You can create very large document libraries by nesting folders. Recommended maximum content database site is 25GB. If more storage is required, multiple content databases can be configured.

	Security principals
	Web site
	2,000
	The size of the access control list is limited to a few thousand security principals, in other words users and groups in the Web site.

	Users
	Web site
	2 million
	You can add millions of people to your Web site by using Microsoft Windows security groups to manage security.

	Items
	List
	2,000
	The interface for enumerating list items does not perform well beyond a few thousand items.

	Web Parts
	Page
	100
	Pages with more than 100 Web Parts are slow to render.

	Web Part personalization
	Page
	10,000
	Pages with more than a few thousand user personalizations are slow to render.

	Lists
	Web site
	2,000
	The interface for enumerating lists and libraries in a Web site does not perform well beyond a few thousand entries.

	Document size
	File
	50 MB
	The file save performance degrades as the file size grows. The default maximum is 50 MB. This maximum is enforced by the system, but you can change it to any value up to 2 GB (2047 MB) if you have applied Windows SharePoint Services Service Pack 1.


Resources:
Capacity Planning for Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsb07.mspx 
Migrating from File Servers and other Content Stores

4. How do I migrate from my old SharePoint Team Services environment to Windows SharePoint Services?

Answer: Microsoft has white papers and tools for migrating SharePoint Team Services deployments to Windows SharePoint Services. Please refer to the following resources for more details. In particular, refer to the recently published Windows SharePoint Services Content Migration

Resources:
Windows SharePoint Services: Upgrade Considerations, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsb04.mspx 
Windows SharePoint Services: Migrating and Upgrading Web Sites, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsf12.mspx 
Microsoft Windows SharePoint Services Migration Tool, http://www.microsoft.com/downloads/details.aspx?familyid=3df85705-5635-40db-adbe-e13ab8684a60&displaylang=en 
5. How do I migrate documents and other content from file servers and other content stores to Windows SharePoint Servers?

Answer: Microsoft recommends evaluating the content migration solutions from: Cashal, Parallelspace Corporation, Metalogix and Tzunami.

Resources:
Cashal, http://www.cashal.com 
Parallelspace Corporation, http://www.parallelspace.net/sharepoint 
Metalogix, http://www.metalogix.com 
Tzunami, http://www.tzunami.com 
Sample code: http://www.gotdotnet.com 

Extranet Deployment Scenarios

6. How can I deploy Windows SharePoint Services as an extranet solution for collaborating on projects with external partners and customers? Where do I start?

Answer: Organizations that want to expose Microsoft Windows SharePoint Services sites to the Internet must address standard security concerns (similar to most any Web-based applications). Most such environments use a reverse proxy server and firewall server to address some of these concerns. Microsoft Internet Security and Acceleration (ISA) Server includes proxy and firewall server capabilities and can address issues such as:
- Preventing potential disclosure of internal network-specific information, such as IP addresses, NetBIOS computer names, Domain Name System (DNS) computer names, network domain names, and the like. Reverse proxy configurations help protect this information by processing client queries on the proxy server instead of on a Web server internal to the network.
- Preventing unauthorized traffic either into or out of the internal network. Reverse proxy servers allow the client system to perceive the reverse proxy server as the Web server – the proxy server contacts the Web server in response to client requests, receives the response from the Web server, and then sends that request to the client. Reverse proxy servers can be configured to allow only authorized traffic in or out.
- Detecting and preventing hacking attempts. Microsoft Internet Security and Acceleration Server, provides application-layer filtering to allow or deny requests based on defined access policies as well as to detect and prevent hacking attempts.
- Avoiding excessive internal network traffic. Content caching allows reverse proxy servers to cache Web content so that the reverse proxy server can respond to some client requests from the cache without contacting the Web server. This minimizes internal network traffic.
- Avoiding excessive secure sockets layer (SSL) overhead on the Web server. A reverse proxy configuration can terminate incoming SSL sessions in front of the Web server, thus removing the overhead of SSL termination and decryption from the Web servers.

ISA Server can address all of these issues. ISA Server also includes a feature known as SSL bridging, which allows:
- Redirecting incoming HTTPS requests to Web servers as HTTP requests. Before packets are forwarded, they can be filtered all the way up to the application layer.
- Redirecting incoming HTTPS requests to Web servers as HTTPS requests to help ensure maximum security. Before packets are forwarded, they can be filtered all the way up to the application layer.

There are several extranet-related white papers, Webcasts and other documentation available on the Microsoft Web site. The following resources are recommended.

Resources:
Installation Considerations for Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsd01.mspx 
Microsoft Windows SharePoint Services 2.0 Architecture, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsb02.mspx 
Security Architecture for SharePoint Products and Technologies, http://www.microsoft.com/technet/prodtechnol/sppt/reskit/c0661881x.mspx 
Configuring Two Virtual Servers to Host the Same Content, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsc04.mspx 
Reverse Proxy Configurations for Windows SharePoint Services and Internet Security and Acceleration Server, http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/revproxy.mspx 
Deploying SharePoint Portal Server 2003 on an Extranet using Microsoft Internet Security and Acceleration (ISA) Server 2000 and ISA Server 2004, http://www.microsoft.com/downloads/details.aspx?FamilyID=4C5BF9DD-3EFB-451D-B213-98ED039190BF&displaylang=en 
Deploying SharePoint Portal Server 2003 as an Extranet Solution (Webcast), http://msevents.microsoft.com/CUI/EventDetail.aspx?EventID=1032254785&Culture=en-US 


Active Directory Account Creation Mode and Large-Scale Hosting

7. What is Active Directory Account Creation Mode as it applies to Windows SharePoint Services?

Answer: When you install Windows SharePoint Services, you must choose which mode you want to use for user accounts. Windows SharePoint Services can work with either of the following user account modes:

a) Domain account mode. This mode is used inside organizations to grant access to users with existing Microsoft Windows domain accounts.
b) Active Directory® directory service account creation mode. This mode is used by Internet Service Providers (ISPs) to create unique accounts for customers in Active Directory directory service. 
Active Directory Account Creation Mode can only be used with Windows SharePoint Services; it cannot be used with Microsoft Office SharePoint® Portal Server 2003.
Active Directory Account Creation Mode is most useful in externally hosted or extranet scenarios where you want to allow site administrators to invite people from customer and partner organizations (people who don’t have accounts in your corporate domain) to become members of a SharePoint site.

You cannot mix modes — you must choose either Domain account mode or Active Directory account creation mode. The difference between these two modes is the method you use to create user accounts. In Domain account mode, you use existing domain user accounts. In Active Directory account creation mode, accounts are automatically created in the Active Directory organizational unit you specify. In either mode, you use the same methods to manage users of a site. You add them to the site using their existing domain or Active Directory accounts, and then assign them to site groups to give them the rights they need to use the site.

The choice between user account modes is a one-time-only choice, because it affects how the configuration database for your server or server farm is created. You cannot change user account modes after creating the configuration database, and this step is either part of installation (if installing with WMSDE), or one of the first choices you make after installation (if using SQL Server).

Resources:
Installation Considerations for Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsd01.mspx
Separate Active Directory Directory Service Organization Unit Deployment, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsc05.mspx 
Domain Name Service (DNS) Configuration and Host Headers

8. Initially, I would like to host multiple Windows SharePoint Services environments on a single server with the goal of eventually deploying multiple servers or a server farm as our use of Windows SharePoint Services increases. What is the best way to plan my deployment today so that, in the future, it is easy to scale it into a multiple server configuration?

Answer: The answer is to use an Internet Information Server (IIS) feature called host headers to enable multiple distinct SharePoint environments (for example. mary.myserver.com, john.myserver.com, projectteam.myserver.com, information.myserver.com) to be hosted on a single server while creating a design that can be easily deployed on multiple servers at some point in the future.

Resources:
Server Farm with Multiple Host Names Deployment, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsc03.mspx 
Windows SharePoint Services and Microsoft Office 2003

9. How can I get the most from my deployment of Microsoft Office 2003 and Windows SharePoint Services?

Answer: Please refer to the following resources on Microsoft Office 2003 and Windows SharePoint Services integration.

Resources:
Integration Guide for Microsoft Office 2003 and Windows SharePoint Services, 
http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/spoffint.mspx 
Good, Better, Best: Windows SharePoint Services Integration with Microsoft Office, http://www.microsoft.com/office/sharepoint/prodinfo/officeintegration.mspx 

Deployment
Basic Installation and Configuration

10. I can’t find Windows SharePoint Services on my Windows Server 2003 CD. Where do I find the Windows SharePoint Services setup program and installation files?

Answer: Although Windows SharePoint Services is a tightly integrated component of Windows Server 2003, the final build of Windows SharePoint Services was released after the final Windows Server 2003 setup and installation CD had been created.

The Windows SharePoint Services setup program and installation files can be downloaded from the Microsoft Download Center. Please see below.

Resources:
Windows SharePoint Services: Setup Program and Installation Files
http://www.microsoft.com/downloads/details.aspx?FamilyID=E084D5CB-1161-46F2-A363-8E0C2250D990&displaylang=en 

11. Windows SharePoint Services is available in which language versions ? 

Answer: Arabic, Chinese (Simplified), Chinese (Traditional), Czech, Danish, Dutch, English, Finnish, French, German, Greek, Hebrew, Hungarian, Italian, Japanese, Korean, Norwegian (Bokmål), Polish, Portuguese (Brazil), Portuguese (Portugal), Russian, Spanish, Swedish, Thai and Turkish

Resources:
Windows SharePoint Services: Setup Program and Installation Files
http://www.microsoft.com/downloads/details.aspx?FamilyID=E084D5CB-1161-46F2-A363-8E0C2250D990&displaylang=en

12. Can multiple languages be used on the same Windows SharePoint Services server or server farm?

Answer: Yes, multiple Windows SharePoint Services language packs can be downloaded from the Microsoft Download Center (http://www.microsoft.com/downloads) and installed on the same server.

Resources:
Microsoft Windows SharePoint Services 2.0 Language Template Pack
http://www.microsoft.com/downloads/details.aspx?FamilyID=E7EEC77D-4365-4B66-8E8D-9D079C509679&displaylang=en 
Using Microsoft SharePoint Products and Technologies in Multilingual Scenarios
http://www.microsoft.com/technet/prodtechnol/office/sps2003/maintain/spmultil.mspx 

13. What is the easiest way to install and configure a single server deployment of Windows SharePoint Services?

Answer: Windows SharePoint Services was designed to support small groups and large business units as well as entire enterprises with hundreds of thousands of users, tens of thousands of sites and millions and millions of documents. Windows SharePoint Services can be easily installed on a single Windows Server 2003 server using Windows Microsoft Data Engine (WMSDE) that is included with Windows SharePoint Services or with SQL Server 2000 on the same server, a separate database server or a high-availability, highly scalable database cluster. The following resources describe the deployment models support by Windows SharePoint Server including the integrated single server deployment.

Resources:
Windows SharePoint Services: Single Server Deployment, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsc01.mspx 
Troubleshooting Installation Issues, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsi01.mspx
 
14. I can invite users to become members of a SharePoint site but Alert e-mail notifications aren’t working. What can I do to fix this?

Answer: On the Virtual Server E-mail Settings Web administration page, specify the outbound e-mail server to use, and the e-mail addresses to use when sending e-mail from the server. E-mail settings can also be configured at the server level, and used as the default settings.

The Virtual Server E-mail Settings Web administration page can be found on the SharePoint Central Administration Web pages by clicking on Configure Virtual Server Settings, the virtual server you want to configure, and Configure Virtual Server E-mail Settings in the section called Virtual Server Management.

Resources: 
Windows SharePoint Services: Configuring Virtual Servers, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stse02.mspx
Windows SharePoint Services: Configuring E-Mail Settings
http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stse07.mspx  
Site Creation

15. How can I automate SharePoint site creation? 

Answer: If you are an administrator of the server computer, you can also create sites and subsites by using the Stsadm.exe command-line tool. To create a top-level Web site, use the createsite operation. To create a subsite, use the createweb operation.

Note: You can also use the createsiteinnewdb operation to create a top-level Web site and a new content database at the same time.

The createsite operation takes the following required parameters: url, ownerlogin, owner e-mail, and the following optional parameters: ownername, lcid, sitetemplate, title, description, and quota. For example, to create a top-level Web site called site1 on http://server_name/sites, you would use syntax similar to the following:

stsadm.exe -o createsite
          -url http://server_name/sites/site1
          -ownerlogin <DOMAIN\user>
          -ownere-mail someone@example.com
          -ownername <display name>

The createweb operation requires the url parameter and takes the following optional parameters: lcid, sitetemplate, title, description, and unique (used to specify unique permissions for the subsite). To create a subsite called subsite1 under the site you just created, you would use syntax similar to the following:

stsadm.exe -o createweb -url http://server_name/sites/site1/subsite1

Resources:
Windows SharePoint Services: Creating Sites and Subsites, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/default.mspx 
Windows SharePoint Services: Configuring Self-Service Site Creation,
http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stse07.mspx 
Application Pool and Worker Processes
16. What are application pools and worker processes? From a Windows SharePoint Services perspective, what do I need to know?

Answer: An application pool is a configuration in Internet Information Services (IIS) that links one or more applications to a set of one or more worker processes. Because worker process boundaries separate applications in an application pool from other applications, problems caused by applications in one application pool do not affect applications in another application pool.

By creating new application pools and assigning Web sites and applications to them, you can isolate portal sites and help enhance security between them while maintaining the availability of your other applications.

Resources:
Managing SharePoint Products and Technologies Performance at Microsoft, http://www.microsoft.com/downloads/details.aspx?FamilyId=8ACF3B81-2DB5-4079-B904-589D2D49BEDD&displaylang=en 
Creating Additional Portal Site Application Pools for SharePoint Portal Server 2003, http://www.microsoft.com/technet/prodtechnol/office/sps2003/maintain/apppool.mspx 
Running ASP.NET Applications

17. We have an in-house ASP.NET application that I’d like to run on the same server as Windows SharePoint Services. Sometime we run the application by itself and sometimes it is displayed in a SharePoint Page Viewer Web part on a SharePoint site. How do we configure Internet Information Server (IIS) and Windows SharePoint Services to enable an ASP.NET application to co-exist with Windows SharePoint Serves on the same server?

Answer: To enable an ASP.NET application to run on a server that is running Windows SharePoint Services or SharePoint Portal Server 2003, configure an exclusion for the application path on the virtual server. The exclusion tells the server that is running Windows SharePoint Services not to intercept the request to access the virtual server and to let IIS to handle the request.

Refer to Microsoft Knowledge Base Article 828810for more details about to configure Windows SharePoint Services to enable this.

Resources: Microsoft Knowledge Base Article 828810, http://support.microsoft.com/default.aspx?scid=kb;en-us;828810 

Branding and Customization

18. How can I customize the appearance and capabilities of a Windows SharePoint Services site?

Answer: Web sites based on Microsoft Windows SharePoint Services are designed to be flexible. You can tailor a site to fit your users' needs by adding or removing pages, changing the appearance of pages, changing the site navigation, and making other customizations. To customize Web sites based on Windows SharePoint Services, you must have the following rights, all of which are included in the Web Designer and Administrator site groups by default:
- Manage Lists
- Add and Customize Pages
- Apply Themes and Borders
- Apply Style Sheets

Other users of your site cannot gain access to the pages required to perform these tasks unless you specifically assign them to a site group that contains these permissions. For more information about controlling permissions and assigning rights and site groups, see "Managing Site Groups and Permissions" in the Windows SharePoint Services Administrator's Guide.

Resources:
Customizing a Web Site Based on Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/default.mspx 
Windows SharePoint Services: Site Customization Tutorial, http://www.microsoft.com/downloads/details.aspx?FamilyID=d0765723-c057-4386-b8c0-f3709447cbc0&DisplayLang=en 
Using the Windows SharePoint Services Software Development Kit (SDK) to Perform Advanced Customization,
http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsh03.mspx 
Web Parts Pages, Web Part Zones and Web Parts

19. How can I learn to develop and deploy custom Web parts?

Answer: One of the best resources for learning to develop and deploy custom web parts is the Microsoft Developer Network (MSDN) white paper A Developer's Introduction to Web Parts as well as number of additional resources (including white papers, software development kits, Webcasts, and presentations) can be found on the MSDN Developer Center for Microsoft SharePoint Products and Technologies.

Resources:
A Developer's Introduction to Web Parts, http://msdn.microsoft.com/library/default.asp?url=/library/en-us/odc_sp2003_ta/html/sharepoint_northwindwebparts.asp
MSDN Developer Center for SharePoint Products and Technologies, http://msdn.microsoft.com/sharepoint 

20. When I try to edit a portal by using FrontPage 2003, or when I try to export a Web part, I receive an error message that the server could not complete your request or a message similar to about soap:Server Exception of type Microsoft.SharePoint.SoapServer.SoapServerException was thrown. What should I do?

Answer: This problem occurs when one or both of the following conditions are true: a) you have configured an Internet Information Services (IIS) virtual server that has an assigned IP address and then extended that virtual server by using Windows SharePoint Services and b) you have configured an IIS virtual server that has a host header name and then extended that virtual server by using Windows SharePoint Services, and then you install Web Part assemblies in the Bin folder instead of in the global assembly cache.

In each of these configurations, Windows SharePoint Services cannot obtain sufficient information from the virtual server to load the Web Part or the Web Parts. Therefore, you receive one of the above error messages.

Refer to Microsoft Knowledge Base Article 830342 for more details about the cause and resolutions that can be used to fix this problem.

Resources: Microsoft Knowledge Base Article 830342, http://support.microsoft.com/default.aspx?scid=kb;en-us; 830342
Management
Monitoring and Management

21. What are some of the options for monitoring and managing my Windows SharePoint Services environment?

Answer: Microsoft recommends using Microsoft Operations Management (MOM) Server and the Microsoft Windows SharePoint Services Management Pack. Use the following resources to learn more about MOM Server and MOM management pack for Windows SharePoint Services.

Resources:
Microsoft Windows SharePoint Services Monitoring Design and Implementation, http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/wssipo4m.mspx 
Microsoft Windows SharePoint Services Management Pack Guide, http://www.microsoft.com/technet/prodtechnol/mom/mom2000/maintain/wss03mpg.mspx 
Upgrading Windows SharePoint Services

22. Initially, I installed Windows SharePoint Services using Windows Microsoft Data Engine (WMSDE) and now, would like to upgrade to SQL Server 2000. How can I do this?

Answer: When you install Microsoft Windows SharePoint Services on a single server using the defaults, you have an installation that uses Microsoft SQL Server 2000 Desktop Engine (Windows) (WMSDE) for your databases. This is fine in a small-scale environment, when you are hosting just a few Web sites, but if your server suddenly gets popular and you need to start hosting hundreds of sites, you may run into performance and storage problems. If you find yourself in this situation and need to move to a more scaled out solution, you can switch to using Microsoft SQL Server 2000 Service Pack 3 (SP3) as your database back end. There are two methods you can use to switch your databases to SQL Server 2000:

a) Upgrade the databases to SQL Server on the same computer. Use this option if you want to continue running Windows SharePoint Services on a single server.
b) Migrate the content databases to a server farm running SQL Server and Windows SharePoint Services. Use this option if you want to move your sites to a server farm, with at least one front-end Web server and at least one back-end database server.
Resources:
Windows SharePoint Services: Migrating from WMSDE to SQL Server, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsf17.mspx 

23. What do I need to know about Windows SharePoint Services Service Pack 1 and how to install it?

Answer: Please refer to the following resources for more details.

Resources:
Installing and Using Service Packs for Windows SharePoint Services, http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en-us/stsd05_SP01121517.mspx 
Microsoft Knowledge Base Article 841876: Description of Windows SharePoint Services Service Pack 1, http://support.microsoft.com/default.aspx?scid=kb;en-us;841876 


24. When I connect to a Microsoft Windows SharePoint Services Web site after I have installed a Microsoft Windows SharePoint Service service pack or a security update on the server, I receive an error message that is similar to one of the following: Exception from HRESULT: 0x80040E14. Troubleshoot issues with Windows SharePoint Services. HTTP 500 - Internal server error. What should I do?

Answer: Refer to Microsoft Knowledge Base Article 841216 for more details about the cause and resolutions that can be used to fix this problem.

Resources: Microsoft Knowledge Base Article 841216: http://support.microsoft.com/default.aspx?scid=kb;en-us;841216
25. How do I use SharePoint Portal Server 2003 with my existing Windows SharePoint Services installation?

Answer: SharePoint Portal Server 2003 is built on top of Windows SharePoint Services and both products can co-exist on the same server as well as in the same server farm. Refer to the resources listed below for more details.

Resources:
Installing SharePoint Portal Server 2003 on a Server with Windows SharePoint Services, http://www.microsoft.com/technet/prodtechnol/office/sps2003/deploy/inwsssps.mspx 
SharePoint Database Configuration
26. When I try to view a Microsoft Windows SharePoint Services Web site, I receive the following error message: Cannot connect to the configuration database. What should I do?

Answer: The most frequent cause of this problem is: a) the SQL Server database is not running, b) Internet Information Services (IIS) is configured to run in IIS 5.0 isolation mode or c) the account that is used by application pool does not have the required permissions to the SQL Server database.

Refer to Microsoft Knowledge Base Article 823287 for more details about the cause and resolutions that can be used to fix this problem.

Resources: Microsoft Knowledge Base Article 823287, http://support.microsoft.com/default.aspx?scid=kb;en-us;823287 

27. How do I move a Windows SharePoint Services database from one server to another?

Answer: To learn more about the different types of Windows SharePoint Services databases and how they can be moved from one server to another, please refer to the following resources. In addition, the resources listed in the Backup, Restore and Disaster Recovery section of this document will also be helpful.

Resources:
Moving Windows SharePoint Services Databases, http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/movewsdb.mspx 
Related Links
For more information on Microsoft SharePoint Products and Technologies, please visit the following Web sites.
Technical Resources 

Coexistence and Interoperability Guide for SharePoint Products and Technologies
http://office.microsoft.com/en-us/assistance/HA011607771033.aspx
Microsoft Developers Network (MSDN) Developer Center for Microsoft SharePoint Products and Technologies
http://msdn.microsoft.com/sharepoint
Microsoft TechNet SharePoint Portal Server 2003 Technical Resources
http://www.microsoft.com/technet/prodtechnol/office/sps2003/default.mspx
Microsoft TechNet Windows SharePoint Services Technical Resources
http://www.microsoft.com/technet/prodtechnol/windowsserver2003/technologies/sharepoint/default.mspx
Microsoft TechNet Downloadable Resources for Microsoft SharePoint Products and Technologies
http://www.microsoft.com/technet/downloads/sharepnt.mspx
Microsoft IT Showcase Deployment White Papers
http://www.microsoft.com/itshowcase
WSS FAQ Web Site
http://wss.collutions.com/default.aspx
Product Information

SharePoint Products and Technologies product Web site
http://www.microsoft.com/sharepoint
Windows SharePoint Services and SharePoint Portal Server 2003: Product Information
http://www.microsoft.com/office/sharepoint/prodinfo/relationship.mspx
Benefits of Microsoft Office SharePoint Portal Server 2003
http://www.microsoft.com/office/sharepoint/prodinfo/benefits.mspx
SharePoint Portal Server 2003 Customer Evaluation Guide
http://www.microsoft.com/office/sharepoint/prodinfo/guide.mspx
Implementing Rich Collaboration Infrastructure Using Windows SharePoint Services and SharePoint Portal Server 2003
http://www.microsoft.com/sharepoint/evaluationoverview.asp
Microsoft Web Enterprise Portal
http://www.microsoft.com/downloads/details.aspx?FamilyID=ac26898b-6893-48b9-8ec0-667f1ba22d6b&DisplayLang=en
Analyst and Research Reports 

Process Goldmine: Microsoft Office System Integrated Solutions Deliver Business Value, Navigant Consulting Inc., September 2003.
http://www.microsoft.com/office/business/value.mspx
The Secret(s) Behind SharePoint Portal Server 2003, Microsoft Watch, December 2004.
http://www.microsoft.com/office/sharepoint/prodinfo/microsoftwatch.mspx
For the latest information about Windows Server 2003, see the Windows Server 2003 Web site at http://www.microsoft.com/windowsserver2003.[image: image3.jpg]Windows Server System-
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